My6anuHana odpepra (forosop) o

npeaoctaB/1€eHUN NNATHLIX YyCAyr

O6uLecTBO c orpaHnyeHHol oteeTcTBeHHoCTbio «MHTEPHET TEXHOJTOTUN», umeHyemoe B ganbHenwem
«OnepaTop», B COOTBETCTBMM C nLeH3nAMN DenepanbHOM cayKbbl No Haa3opy B chepe cBA3M,
MHPOPMALMOHHbBIX TEXHOJIOTUI M MACCOBbIX KOMMYHMKauuii Ne89533 o1 28.07.2011 r. (Tenematuyeckme
yCNyru cBasun) npeanaraet Arobomy ¢pmsnmyeckomy Ay, MHAMBUAYANbHOMY NPeAnpUHUMATENO AN
OPUANYECKOMY INLY, B AaNibHENLIEM MMEHYEMOMY «ADOHEHT», NAaTHbIE YCAYrK, CNYyXKObl U CEPBUCHI B
cetn VIHTepHET, a TaK»Ke nporpammHoe obecrneyeHune U UHble MPorpammHble NPOAYKTbI (aanee — Ycnyru
n/vnn NpoaykTbl). Hactoawee npeasoxKeHne B COOTBETCTBUM C M. 2 cT. 437 paxkaaHckoro Kogekca PP
asnaetca MNyb6anyHon odpepToit (aanee — [lorosop), NOAHbIM U 6E30rOBOPOYHbBIM MPUHATUEM (aKLLENTOM)
YC/IOBUIA KOTOPOW B COOTBETCTBMM €O CT. 438 MpaxgaHCcKoro kogekca PO cumMtaeTca ocywecTsieHme
ABOHEHTOM KOHKNIOAEHTHbIX AEeNCTBUI — pernctpaumm B ydetHon cucteme ¢ WWW-cepsepa Onepatopa.

1. TEPMWHbI U ONPEAE/IEHUA.

1.1. MNporpammHo-annapaTtHbIii Komnaekc «Cuctema MHPOPMaLMOHHO-CNPABOYHOTO 06CNYKMBAHUAY
co3gaH OnepaTopom B COOTBETCTBMM C MpaBuAamMmn okasaHUsa TenematTnyeckux ycayr (MoctaHoBneHue
Mpasutensctea PP ot 10.09.2007 r. Ne575) B uenax npeaoctasneHns ABOHeHTY MHGOPMaLMK, CBA3AHHOM
C OKasaHuem Ycayr n/vnu npegocrasneHmem MNpoayKTos, a Takke nHbopmauumn o6 OnepaTope. B cuctemy
MHOPMaLMOHHO-CNPaBoOYHOro obcnyxkuBaHma exoaat: WWW-cepsep OnepaTopa — oduuMaibHbIA CanT
OnepaTtopa, pacnonoKeHHbIn no aapecy http://www.o0.pm B cetn UHTepHeT. Ha WWW-cepBepe
OnepaTopa ABOHEHTaM KpYr1oCcyToUYHO 1 becnnaTHO NpeaocTaBAAeTCa B TOM YMcae MHbopmaums,
HeobxoaMmas ANA 3aKNYEeHUA U UCNONHEHUA HacToswero [loroBopa, nybamKyoTca Bce oduLmnanbHble
OOKyMeHTbl OnepaTtopa U T.4. JIuHbii KabuHeT — yueTHaa cuctema OnepaTopa (Be6-mHTepdeitc),
pacnonoxeHHas no agpecy http://panel.o0.pm/user.php B cetn MHTepHeT 1 NnpeaocTasneHHas ABOHeHTY
ONs uenen KpyrnocyTouyHoro:

- npegocTaBaeHna nHoopmaLmm o6 oKkasbiBaembix ABOHEHTY Ycnyrax U 3akasaHHbIX MNpoayKTax;

- NpeaocTaBieHns MHopmaunmn 06 ncnonblyembix AGoOHeHTOM Tapudax U TapuHbIX NIaHAX Ha
Ycnyrn v MpoayKThl;

- NpeaocTaBieHna MHGOPMALLMKN O COCTOAHUM ero JIMLLEeBOro cYeTa;

- npuema MHGopPMaLMM O HEMCMPABHOCTAX, MPENATCTBYIOLWMX NO/Ib30BAHUIO YC/Iyramu;

- yAANIeHHOTO 3aKa3a, ynpaBaeHnsa, USMEHEHUS U OTKAOYeHUA YCayr, yaaneHHoro 3akasa MNpoayKTos;
- NpeaocTaBieHns MHGOPMALLMKN O HACTPOLKax 060pPyA0BaHUA AN1A NONb30BAHUA YCayramu un

MpoAyKTamu v T.4. U T.M.



1.2. lnueBom cyeT — y4eTHble AaHHble B cucTeme OnepaTtopa 06 onnate AboHeHTOM noTpebnaembix Ycayr,
a Tak)Ke 06 onnaTe 3aKasaHHbIX [poayKTOB.

1.3. OTyeTHbI Nepuoa — 0O3Ha4YaeT CPOK AJINTENBbHOCTbIO 1 MecAL, CO AHA aKTMBaLUMK Ycayru.

1.4. Pabounit aeHb — 03Ha4aeT AeHb, 0dULNANBHO CYMTAIOLLMICA B TEKYLLEM roay pabouynm Ha TeppUTOpPUMU
Poccuiickoin Pepepaumn npu 5-tm aHeBHOM paboueit Heaene. Mpu 3ToM ecnn B HacTosLem [JoroBope 1
NPUIOXKEHUAX K HEMY MPAMO HE YKa3aH TepMUH «pabounii AeHb» NPUMEHAETCA KaJieHAAPHbIN AeHb.

1.5. TexHonOrMuyecKas naoLLafKka — Cneumnanm3npoBaHHble NOMELLEHNA, B KOTOPbIX Pa3MelLatoTca
cepsepHoe 1 ceTeBoe 060pya0BaHUE U NPEAOCTaBAAIOTCA YCayru no HactosAuemy [lorosopy.

2. NPEAMET AOTOBOPA.

2.1. Onepatop o0bs3yeTcAa NpeaocTaBnaTb ABOHEHTY 3aKa3aHHble UM MPU NOMOLLM JInYHOro KabuHeTa
Yenyrn n/wnm NMpoayKTtbl, orosopeHHble [Jorosopom, a ABOHEHT, B CBOIO ovepeb, 06a3yeTca NPUHATL 3TK
Yeayru u/van NpoayKTbl U ONASTUTD.

2.2. MepeyeHb 1 XxapaKkTepUCTUKK Yenyr n MNpoayKToB, a TakkKe LeHbl Ha HUX YKa3aHbl B COOTBETCTBYOLWMX
Tapudax Ha

Yenyru v MpoayKTbl:

MpunoxeHne Ne 1. — Tapudbl Ha ycnyrn BUPTYaNbHOIO XOCTUHIA;

MpunoxeHne Ne 2. — Tapudbl Ha BUPTYa/bHble BblaeneHHble cepsepbl (VPS);
MpunoxeHune Ne 3. — Tapudbl Ha BblaeneHHble cepBepsbl (dedicated);

MpunoxeHune Ne 4. — Tapudbl Ha ycnyru pasmelleHusa obopyaosaHua (colocation);
MpunoxeHne Ne 5. — Tapudbl Ha yCayru 3N1eKTPOHHOM NOYTbI;

MpunoxeHne N2 6. — Tapudbl Ha ycnyrn No BHECEHWUIO 3anucK B PeecTp AOMEHHbIX UMEH;
MpunoxxeHune Ne 7. — Tapudbl Ha NporpammHbIe NPOAYKTbI;

MpunoxkeHne Ne 8. — Tapudbl Ha ycayrn n paboTbl NO TEXHUYECKOM NOAAEPHKKE;
MpunoxeHune Ne 9. — Tapudbl Ha ycayrn npeaoctasneHma SSL-cepTndmkaTos;

2.3. YcnoBusA 3aKasa v oKasaHua Ycayr, npuobpeTteHna n ncnoib3oBaHuaA MpoayKToB, a Tak e
AOMONHUTENbHbIE NPaBa M 06A3aHHOCTN CTOPOH ONPEeAEeNsIOTCA CNeAYOWNMU AOKYMEHTAMMU:

MpaBuna perucrTpauumn B yueTHoi cucteme OnepaTopa;
MpaBunaa oKasaHMA yCAyr, CyX6, CepBMCOB M NPOAYKTOB;

PernameHT N2 1 — PernameHT pasmelleHnsa obopyaoBaHus (colocation).



2.4. Bce yKa3aHHble NPUIOXKEHUA ABNAIOTCA HEOTbeMIEMbIMUM YacTAMM HacToAwero JJorosopa u
onybankoBaHbl Ha WWW-cepBepe OnepaTtopa. B cnyyae pasHouTeHUs ycnosmin [loroBopa v NPUNOKEHU,
NPUMEHSIOTCA YCA0BUA MPUOKEHUN.

3. MPABA 1 OBA3AHHOCTU CTOPOH.
3.1. OnepaTop oba3yeTca:

3.1.1. 3apernctpmpoBatb ABOHeHTa B y4eTHOM cucteme OnepaTopa Npu YyCNOBUM BbINOAHEHNA ABOHEHTOM
BCEX TPeboBaHWN, NPeAbABAAEMbIX K NPOLEAYPE PEFUCTPALMUMN U ONUCAHHbIX B MpaBuaax permcTpaumn B
y4yeTHol cucteme OnepaTopa;

3.1.2. nepeaatb ABOHEHTY Ha BymaskHOM HocuTeNe U/MAn Ha aapec 3N1EeKTPOHHOM NOYTbI JIOTUH U NapoJib
ana goctyna K lNaHenn ynpasneHus;

3.1.3. OTKpPbITb UHAMBMAYANbHbIV JIMLLEBOIN cHeT ABOHEHTY M 3a4MCAATL Ha YKa3aHHbIN Jlnuesol cyet
cpepacTsa, noctynuelume ot ABOHeHTa;

3.1.4. npepoctaBnaTb ABOHEHTY MHGOPMaUUIO 06 MU3MEHEHUAX U COCTOAHUM ero JIMueBoro cyeTa B JIMUHOM
KabuHeTe n/nMnmn Ha aNeKTPOHHbLIN aapec AboHeHTa u/munamn no tenedoHy n/mam nyTem onoseLLeHms
SMScoobLweHMAMM No PEKBU3UTAM, YKa3aHHbIM B JINUHOM KabuHeTe ABOHEHTa;

3.1.5. oKasbiBaTb AGOHEHTY Ycyrn v npeaoctaBasaTb [poayKTbl, 3aKa3aHHble UM Yepes JIMYHbIN KabuHerT,
Hagnexalmm o6pasom, B o6beme M CPOKM, NPeayCMOTPEHHbIe HacToALWMM JJOroBOPOM 1 NPUAOXKEHUAMM
K Hemy;

3.1.6. BecTM yueT notpebaeHuns n onnatbl Ycayr n NMpoayktoB AGOHEHTOM C MOMOLLbIO CBOMX YUYETHbIX
npubopos;

3.1.7. BecTu /Inuesoi cueT ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTParKaTb NOCTYNAEHMA U CNMCaHUA
cpeAcTs B onnaty Ycayr v MpoayKToB.;

3.1.8. coxpaHaTb KOHPUAEHLMANBHOCTb MHbOPMaLMM ABOHEHTA, MOY4EHHOMN OT HEro NPU PerncTpaLmm B
yyeTHoM cucteme OnepaTopa, a TaKKe CoAeprKaHMA YaCTHbIX COOBLLEHUIA 31eKTPOHHOM NoYTbI, 33
WCK/IIOYEHNEM C/TYYaEeB, MPEAYCMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM PO, HacToALWMM
[l0roBOpPOM M NPUNONKEHUAMU K HEMY;

3.1.9. obecneunTb ycnoBua A1 SKCNAyaTauMmM U COXpaHHOCTM obopygoBaHMA ABOHeHTa, NepeaaHHoro
Onepatopy no AKTy npuema-nepeaaum (TonbKo Ans caydaes, ecamn Ycayru npeaocTaBaaioTca Ha
obopyaoBaHUM ABoOHeHTa);

3.1.10. ny6amnkoBaTb odpuumManbHble cOobLEHMA, CBA3AHHbIE C 06CnyKMBaHNEM ABOHEHTOB, BBOAOM HOBbIX
Tapudos 1 000 «MHTEPHET TEXHO/1OTUWN» TapudHbIX N1aHOB, U3SMEHEHUEM U 3aKpbITUEM TapUdOB U
TapuHbIX NNaHOB, BHYTPEHHENO KYPCa OA4HOM YCIOBHOW eAMHULbI K POCCUMCKOMY pyb/Ito, U3SMEHEHNEM
[orosopa 1 NpUNoKeHui K Hemy 1 T7.4. Ha WWW-cepsepe Onepatopa, B JInuHOM KabuHeTe u/mau
nssewatb AGoHeHTa B mecTax paboTbl c ABoOHeHTamM, U/uam nyTem oTnpasku nHbopmaumm ob
MN3MEHEHMAX Ha 3/1eKTPOHHbIN agpec ABOHEHTa, yKa3aHHbIi B [aHenu ynpaBaeHus, /uam no KOHTaKTHOMY



Homepy TenedoHa/dpakca, u/mnm nytem onoseleHms SMS-co0bLLLEHNAMM NO PEKBU3UTAM, YKa3aHHbIM B
MNaHenun ynpasneHns ABOHeEHTa;

3.1.11. BbicTaBNATb c4eTa Ha onnaty Ycayr u MpoayKTos;

3.1.12. BbicTaBAATb cyeTa-paKTypbl, a No TpeboBaHUO ABOHEHTa U AKTbl cAaum-Nnpuemkmn Yeayr n/mnm
MpoayKTOoB;

3.1.13. UCNOAHATb NHble 06A3aHHOCTM, OTPAXKEHHbIE B HAaCTOALLEM [JOroBOpe U NPUAOKEHUAX K HEMY.
3.2. OnepaTop Bnpase:

3.2.1. notpeboBaTb 0T ABoHeHTa (B3bicKaTb ¢ ABOHEHTa) AONOAHUTENLHOW ONNATbl 3aTPayYeHHbIX Pecypcos,
€C/N MO BUHE WU MHMLMATUBE nocieaHero o6bem GakTUUeCcKM oKasaHHbIX YCAYr u/vam npeaocTaBieHHbIX
MpoaykToB npesbicun 06bem Yeayr u/nnm MNpoayKTos, NpeaycMoTpeHHbIX ycaosuamm [lorosopa u/mnu
3aKa3aHHbIX Yyepes JInyHbI KabuHer;

3.2.2. nonaratbCA Ha NOJIHOTY, aKTya/IbHOCTb W AOCTOBEPHOCTb Nepegasaemoit AboHeHTOM nHopmaLnu;

3.2.3. B cyyae nocTynneHuna onnaTbl oT ABOHEHTa He B MOHOM 06beme W/UAn HaAnuna HyNeBoro nim
oTpuuaTesnbHoro 6anaxca Sinuesoro cieta AboHeHTa B yueTHoM cucteme OnepaTtopa, Hesamea/IMTesIbHO C
nnu 6e3 npeasapuTeIbHOro YBeAoMNEHMA U N0 CBOEMY YCMOTPEHMIO NPUOCTaHOBUTL OKasaHue Ycayr
N/VMAN OTKNOUUTL MPOrpaMmHble M/vMamn annapaTHble cpeacts AboHeHTa n/uau 3abN1oKMpPoBaTb pecypc
(cauT, BebecTpanuLy) n/mam peructpaumio AboHeHTa (10rMH 1 Naposib) U/ man nHyo nHbopmaumio
ABOHeHTa 40 MOMEHTa ONNaThl;

3.2.4. eciv NpoOcpoYKa onnaTbl 3a40/IKEHHOCTU ABOHEHTA NPEBbLICUT 6 (LIEeCTb) MecALLEB — PAacCTOPrHYTb
HacToswmi [loroBop B 04HOCTOPOHHEM MOPAAKE, a TaKKe 06paTUTb yaeprkmMBaemoe obopyagoBaHme
AboHeHTa (ecnm Ycnyrm npefocTaBastoTcs B TOM Yncie U Ha obopyaosaHum AGoHeHTa) B CBOIO
cobcTBEHHOCTD. M0COBas pasHMLA (B CyYae HaNuMA) Mexay CTOMMOCTbIO 060pyA0BaHMA U
3a/10/1KeHHOCTbIO ABOoHeHTa nepes OnepaTopom cynTaeTca WTpadHON He3aueTHOM HeYCTOMKON,
B3bICKMBaeMol OnepaTopom ¢ ABOHEHTa 3@ MPOCPOUKY ONATbI;

3.2.5. nepegatb cBoM 06A3aHHOCTU Mo [loroBopy MHOMY OnepaTopy € NpeABapuUTENbHbIM YBEAOMNEHUEM
AboHeHTa 3a 15 (NnATHaAuaTb) KaneHgapHbIX AHelt. Mpu aTom OnepaTop MMeeT NpaBo OTNPaBUTbL AaHHOE
yBeLOM/IEHNE B 3/IEKTPOHHOM BUAE NOCPEACTBOM 31EKTPOHHOM NOYTbI Ha agpec AGOHEeHTa, yKas3aHHbIN B
MaHenn ynpaBneHus;

3.2.6. NOpyYmnTb TpeTbEMY NNLY 3aKNoUnNTb Jorosop oT umeHn OnepaTopa v 3a cyet OnepaTopa;
3.2.7. nopy4YnTb TPETbEMY JIULLY OCYLLECTBAATL pacyeTbl ¢ ABOHeHTaMM oT MeHM OnepaTopa;
3.2.8. uHble npasa OnepaTopa OTParKeHbl B HacToALEeM [1oroBope 1 NPUMOKEHUAX K HEMY.

3.3. ABoHeHT obasyeTca:



3.3.1. 3apeructpmpoBaTtbca B y4eTHol cucteme ¢ WWW-cepeepa OnepaTtopa 1 npeaocTaBuTb Bce
HeobxoaMmble 3anpalimBaemble ONepaTopom AaHHbIE N AOKYMEHTbI B COOTBETCTBMM € lNpasuaamu
pernctpauum B yueTHon cucteme OnepaTtopa;

3.3.2. cBOEBPEMEHHO NPUHMMATL M ONAauMBaTh ycayrn Onepatopa B pasmepe M B CPOKM, YCTaHOB/IEHHbIE
[loroBOpOM M1 NPUNONKEHUAMU K HEMY;

3.3.3. camocCToATeNIbHO CeanTb 3a COCTOAHNEM M CBOEBPEMEHHbIM NONOJHEHMEM cBOero JIMueBoro cyeTa
B yYeTHol cucteme Onepatopa (MaHenu ynpasneHus);

3.3.4. camoCTOATEeNbHO CNeauUTb 33 CBOEBPEMEHHbBIM NOYYEHNEM CYETOB (cUeTOB-PaKTYpP), aKTOB U MHbIX
byxrantepckmx 4OKymeHTOB oT OnepaTopa;

3.3.5. cBOeBpeMeHHO NpeaocTasaaTb OnepaTopy maTepuanbl, LOKYMEHTbI U cBeAeHMUA (AaHHbIE),
Heobxoanmble Ans ucnoaHeHns OnepaTopom cBomx obssaHHocTel no [orosopy;

3.3.6. He perke 0ZHOro pasa B HeAe 0 3HaKOMUTbLCA ¢ oduLManbHOM MHPOpPMaUUel, CBA3AHHOM C
npepgocrasneHmem Yeayr u Mpoaykros, nybankyemoit Ha WWW-cepBepe OnepaTopa;

3.3.7. B c/ly4ae HEWCMOJIHEHMA CBOUX 06A3aHHOCTEN NO OCYLLECTB/IEHMIO BbIBO3a CBOEro 060pyA0BaHus,
nepefaHHoro Onepatopy no AKTy npuema-nepegayu, ¢ TexHonormyeckow naowaaxku Onepatopa B TeyeHue
3 (Tpex) AHel ¢ MOMEeHTa NoZaun COOTBETCTBYHOLLErO 3aMpoca Ha BbiBO3 060pyA0BaHMUA UAN C MOMEHTA
pacToprkeHua [lorosopa, onnatnte OnepaTopy pacxoabl, CBA3AHHbIE C AEMOHTAKEM U XPAaHEHMEM
obopynoBaHus;

3.3.8. B c/ly4ae BO3SHMKHOBEHUSA TEXHUYECKMX NPobiem HesameaanTeNbHO coobliaTb 06 3ToM nepcoHany
Onepatopa no TenedoHy +7 (495) 543-44-85 n/unv 3neKTpoHHOI noyte support@o0.pm;

3.3.9. obecneumBaTtb cogencteme paboTe npeactasuTenein Onepatopa, BKAOYAA, HO HE OFPAaHNYMBARACD,
y4yacTMeM CNeumnanncToB U OTBETCTBEHHbIX ML, ABOHEHTa U/uUan ero npeacTaBuTeNei B NneperoBopax ¢
npeacrasutenamm Onepartopa;

3.3.10. Hagneawmm 06pasom BbINOAHATL YCI0BUA HacToAWero [loroBopa v NPUAONKEHUI K HEMY;
3.3.11. UCNONHATb UHble 06A3aHHOCTM, OTPAXKEHHbIE B HACTOALWEM [JOrOBOPE U NPUNOKEHNAX K HEMY.
3.4. ABOHeHT Bnpase:

3.4.1. nonb3oBaTbca Ycnyramum n NMpoayktammu Onepatopa B Nnpeaenax, yCTaHOB/EHHbIX [LoroBopom u
NPUNONKEHUAMM K HEMY;

3.4.2. 3aKa3bIBaTb y OnepaTtopa gonosHuTeNbHble Yeayrn n MpoayKTtel cornacHo Tapudam Ha Yeayrm un
MpoayKTbl;

3.4.3. 0TKa3aTbCA OT paHee 3aKasaHHbIX Ycayr n MpoayKToB B nopagke, onpegeneHHom JoroBopom u
NPUNOXKEHUAMM K HEMY;

3.4.4. pacneyvaTaTb CYET C MOMOLLbIO J/INYHOrO KabUHeTe U BHECTM NpeaonnaTy 3a Ycayrm v NMpoayKTb;



3.4.5. uHble npaBa ABOHEHTa OTparkeHbl B HacToAweM [oroBope 1 NpuaoxKeHmax K Hemy.000 «MHTEPHET
TEXHOJIOTUUN»

4. ONPEAENEHUE KOJIUMECTBA (OBBLEMA) U CTOUMOCTU YCNYT U MPOAYKTOB.

4.1. KonnvecTtso (06bem) 3aKa3aHHbIX U UCNONb3yembix ABoHeHTOM Ycnyr u/unm MNpoayKTos oTpaXkaeTca B
JInuHom KabuHeTe. CTOMMOCTb 3aKa3aHHbIX U UCNOb3yemblx Ycayr n/mnm MpoayKTos onpeaensercs 8
cooTBeTCTBMM ¢ Tapudamm Ha Ycayrm v MpoayKTbl U TakKe oTpaxkaetca B JInuHOM KabuHeTe.

4.2. Tapudbl Ha Ycnyru 1 MNpoayKTbl yKasbiBatoTcA B py61ax M ycNoBHbIX eguHuuax. OaHa ycnoBHas
eAMHNLA 3KBMBaNeHTHa 28.5 (aBaauaTi BOCbMM) POCCMACKUM pybaam 50 KoneKkam.

4.3. Bce yKa3aHHble B [loroBope v NPUIOKEHUAX LLeHbl BKAOYAOT HA/10MU, eC/IM MHOE He YCTaHOB/IEHO
COOTBETCTBYIOLWMM NpunoxeHuem K [lorosopy.

4.4, Konnuectso (0b6bem) notpebsieHHbIX Ycayr n/mnm 3akasaHHbix [poayKTos onpeaenserca
WUCK/TIOYNTENBHO HA OCHOBAHMM NOKa3aHWU y4yeTHbIX Npnbopos OnepaTtopa. OCHOBaHMEM A/1A BbICTaBAEHUS
cyeta ABOHEHTY U/nnm cnmcaHma cpeacTs ¢ JIMLEBOro cyeta 3a okasaHHble Ycayrm u/mnam
npepocTasfeHHble MPoAyKTbl ABAAKOTCA AAHHbIE, NOYYEHHbIE C MOMOLLbIO 060PpYA0BAHUA, MCNONB3YEMOTO
OnepaTtopom ans ydeTa Koandecrsa (06bema) oKkasaHHbIX Um Ycayr n/unv npeaoctasneHHbIX MpoayKTos.

4.5. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPAAKE NepecMaTpMBaTh LeHbl Ha Ycayru n NpoayKTsl,
N3MEHATb U/MAK BBOAUTb HOBble Tapudbl U/Man TapudHbie NaaHbl, 3aKpbiBaTb Tapudbl n/man TapudHble
NAaHbl M YyCTaHaBAMBATb HOBbIW KyPC YCIOBHOM eauHULBI K pybto.

4.6. 06 M3MEHEeHUK, BBEAEHUWN HOBbIX MM 3aKPbITUKN TapndoB U/Man TapudHbIX NNaHOB U/unn
YCTaHOB/IEHWMM HOBOTO Kypca YC/IOBHOW eauHULbl K pybto OnepaTtop m3selLaeT AboHeHTa nyTem
ony611MKoBaHMA cooblueHna 06 atom Ha WWW-cepeepe Onepatopa, U/mamn B mectax paboTbl C
AB6oHeHTaMu, /UK NO INEKTPOHHOI NoyTe Ha agpeca ABOHEHTa, yKasaHHble B MaHen ynpasBaeHus,
n/van no TenedoHy uau dakcy, u/mamn nytem onoselleHmsa SMS-coobLLEHNAMM MO PEKBU3UTAM,
YKa3aHHbIM B lMaHenu ynpaeneHus A6oHeHTa, He meHee Yem 3a 10 (4ecaTb) KaneHaapHbIX AHeln Ao
N3MeHeHUA U/UNN BBEAEHUA HOBbIX U/MAK 3aKpbITUA TapndoB U/mMamn TapudHbIX NNAHOB U/mau
YCTAHOB/IEHWMM HOBOTO KypCa YC/NIOBHOW eauHULLbI K pybto.

4.7. Ecnv ABOHEHT He CcoriaceH ¢ U3SMeHEHUSAMM UCMOAb3yeMOro UM Tapuda u/mam TapupHoro naaHa, oH
Bnpase AMb60 NeperT Ha MHOM Tapud M/ UAn TapudHbIN NNaH AN HE3AMEANUTE/IbHO PACTOPrHYTb
[Jorosop. B cayyae oTcytcteua y Onepatopa NMCbMEHHOTo yBegaomieHnsa oT ABOHEHTa 0 PacTopKeHUM
[orosopa nau 3aasku AboHeHTa 13 MNaHenun ynpasneHua o nepexoae Ha nHok Tapud n/mam TapudHbIi
NAaH No yKasaHHbIM NpUYnHam B TeyeHune 10 (4ecaTv) AHel C MOMEHTa BCTYNEHUA U3MEHEHUI B CUY,
YKa3aHHble U3MEHEHWA CYUUTAOTCA NMPUHATBIMU ABOHEHTOM.

4.8. B cnyyae 3akpbiTua Onepatopom Tapuda n/mam TapmdHoro naaHa, Mcnoabsyemoro AGOHeHTOM,
ABOHeHT Bnpase NMbOo nepenTn Ha MHOM Tapud U/ Mam TapudHbIA NAaH UAK HE3aMEeA/IUTENbHO PACTOPTHYTb
[Jorosop. B ciyyae otcyTcTBuA y Onepatopa NMCbMEHHOTO yBeAoMIeHMA OT ABOHEHTa 0 PacTOPXKEHUU
[orosopa nau 3aaskn AboHeHTa 13 JINYHOro KabuHete o nepexoae Ha UHOM Tapud U/mamn TapudHbIA NaaH
Mo yKasaHHbIM NpUYnHam B TedeHune 10 (gecaTu) AHen C MoOMeHTa 3aKpbiTua Tapuda n/vmam TapudHoro
nnaHa, OnepaTop BnNpase NPUHYAUTENbHO NepesecTn ABoHeHTa Ha MHOW Tapud u/uam TapndHbIi NaaH.



5. MOPAAOK U CPOKU ONJIATbBI YCNYT U NPOAYKTOB.

5.1. PacyeTbl no HacToswemy [loroBopy ocylecTBastoTca AODOHEHTOM aBaHCOM A0 NoJiydyeHus Yeayr
(moctyna k Ycayram) n/unm NMpoayktos. AGOHEHT NPOM3BOAUT OnaaTy 3a 1t0boe KOMYECTBO MecALIeB
NpeAnoNoXUTENbHOTO BpeMeHU NoNb30BaHua Ycayramu n/unm 3a ntoboe KonnyecTso npeanonaraembix K
3aKasy MpoayKToB (NonoXKuTenbHbIn banaHc Jinyesoro cyeta). Yeayru (goctyn K Yenyram)
npeaoCcTaBAAOTCA TONbKO NPU YCAOBUM HANUYMA NONOKUTENbHOTO BanaHca Ha Jinuesom cyete ABOHEHTa
(oTcyTcTBMA 3ag0nKeHHOCTM No onsaTte Ycayr). MpoayKTbl NpeaocTaBAsOTCA TONbKO NPU YCAOBUN HAanUYma
[0CTAaTOYHOM ANA cnMcaHuA cyMmmbl Ha Jlnuesom cyeTe ABoHeHTa ana onnatbl MpoaykTa.

5.2. OnepaTtop BrnpaBe He3aMeaNTeIbHO NPUOCTaHOBUTL OKaszaHue Ycayr (3ab10KMpoBaTh A0CTyN K
Ycayram) npu HanMuMmn HyNeBoro Uan otTpuuatesibHoro 6anaHca Ha Jinuesom cyete AGoHeHTa (Hannuma
3340/KeHHOCTM no onaate Ycayr). OnepaTtop Bo306HOBASET OKa3aHue Ycnyr ABOHEHTY B Te4eHUe CYyTOK CO
OHA NpeaoCcTaBaeHnAa JOKYMEHTOB, NOATBEPKAAOLWNX NMKBUAALMIO 3a401KEHHOCTU NO onaate Ycayr, uam
NOCTYNAeHMA AEeHEXHbIX CPeACTB Ha pacyeTHbI cyeT OnepaTopa.

5.3. Onepatop Bnpase ¢ uan 6e3 npeaBapuUTeNbHOIO yBeLOMIEHUS YAaIUTb pecypc (canT, Beb-cTpaHuLy)
n/van nuyto nHbopmaumio n gaHHbIe B Cydae, eciv NpuocTaHoBAeHMe/610KMpPOoBKa ycayr ABoHeHTa
NPoM130LW/M No NpUYMHe 0b6pa3oBaHMA HYJIEBOTO WM OTpULaTeNbHOro banaHca Ha J/lIMueBom cyeTe
AboHeHTa. CpOK XpaHEeHUs AaHHbIX COCTaBASsET:

a) ANA ycnyr BUpTyanbHOro XocTuHra — 40 (COpoK) AHel ¢ MoMeHTa 06pa30oBaHNA HY/1eBOro Nau
oTpuuaTenbHoro 6anaHca (M3 HUX nocneaHue 10 (aecATb) AHel ABAAIOTCA pe3epBHbIMK, U OnepaTop He
HeceT HMKAKoW OTBETCTBEHHOCTU 3a NpeXaeBpemeHHoe yaaneHme nipopmaumnm AboHeHTa);

6) ona ycnyr BUPTYanbHOrO BbIAENEHHOTO CepBepa W 3NEKTPOHHOM nouTbl — 20 (ABaguaTh) AHEN C MOMEHTa
06pa3oBaHNA HYNEBOrO UK OTpULAaTeNbHOro 6anaHca (M3 HMX nociegHue 7 (cemb) AHeEN aBAAOTCA
pe3sepBHbIMM, M OnepaTop He HeCeT HUKAKOoW OTBETCTBEHHOCTM 3a NpeXAeBpeMeHHoe yaaneHme
nHdopmauum AboHeHTa);

B) ANs ycnyr apeHabl BblaeneHHbix cepeepos (dedicated) — 1(oanH) aeHb ¢ MOoMeHTa 0bpa3oBaHUs
HY/J1€BOTO UK OTpULaTeNbHOTO banaHca (U3 HUX nocneaHunit 1 (oAMH) AeHb ABAAIOTCA Pe3epPBHbIMU, U
OnepaTtop He HeceT HUKAKOM OTBETCTBEHHOCTU 3a NpeXKAeBPeMEHHOE yaaneHme nHpopmaumn AboHeHTa);

r) ana ycnyr pasmelleHmsa obopygosaHma (colocation) — 7 (cemb) AHeN ¢ MOMeHTa 06pa3oBaHMA HYNEBOTO
WY oTpULaTebHOro banaHca. Mo ncTeyeHMmn ykasaHHOro cpoka OnepaTop BNpaBe OTKAYUTD U
AEMOHTUPOBaTLOOOPYA0BAHME;

Onepatop BnpaBe TaKKe yaep:KmBaTb ob6opyaoBaHue AboHeHTa (ecam Ycayrn npeaocTaBasioTca B TOM
yncae u Ha obopyaoBaHMM AGOHEHTA) O MOMEHTA NOralleHna 3a40/13KeHHOCTU MO BCEM YCyram;

5.4. OnepaTop No cBOEMYy YCMOTPEHMIO BNpaBe NpeaocTaButb Ycayru n/unv MNpoayktel AGOHEHTY B KpeauT
C nocneayoWwmnm BbiCcTaBieHnem cieta AGOHeHTY, Npu 3Tom ABOHEHT 06A3yeTca ONAaTUTb AaHHbIN CYeT B
TeyeHue 3 (Tpex) KafeHAapHbIX AHEN C MOMEHTA ero BbICTaBleHUsA. B c/lyyae NpoCcpoYKM onaaTtbl CYeTa,
Onepatop BnpaBe He3amea/MTeIbHO NPUOCTaHOBUTb OKasaHue Ycayr (3abnoknposaTtb 4oCTyn K Ycayram)
n/vnn B3bicKaTb ¢ ABoHeHTa neHu B pasmepe 0,1% OT cymmbl cyeTa 3a KaXKAbli AeHb NPOCPOYKM NaaTexKa.



5.5. OnnaTa Ycayr 1 NpoayKToB NponsBoAnTCS 3a 6e3HannuHbI pacyeT. MaaTexHoe NopyyYeHue A0MKHO
ncxoamTb oT ABOHEHTA M coaepXKaTb ero N0rMH gocTyna B MNaHenb ynpasaeHUsa u Homep ero Jinuesoro
cyeTa.

5.6. OnepaTtop BrnpaBe NPMOCTAaHOBUTbL 3a4nCNEHMe CPEeACTB Ha JlMueBoi cueT ABoHeHTa BNIOTb 40
MOMEHTa NPaBMAbHOro opopmneHna naatexka AGOHeHTOM U/Uan 3aNpPocuTb NnoAaTeepxaeHne AboHeHTa Ha
NPOM3BOAMMbIN NAATEX U/UAM OTKA3aTb B MPMEME U 3a4UCIEHMM NAATENKA B CyYanAX:

5.6.1. nnaTexKHOe nopy4yeHue ncxoamuT He oT ABOHEHTa;
5.6.2. B nnaTeXXHOM Nopy4YeHune OTCYTCTBYHOT Tpebyemble AaHHbIE U PEKBU3UTDI;
5.6.3. HECOOTBETCTBUA NOrMHa C U/Man Homepom [loroBopa n/mam HaumeHosaHnem AboHeHTa.

5.7. JaTtoi nnaTexa cumTaeTca Aata nocTynieHusa AeHeXKHbIX CPeacTB Ha pacyeTHbI cyeT OnepaTopa.
Pacxoabl (6aHKOBCKaA KomuccKaA) No nepevymcieHmto cpeacts Ao 6aHka OnepaTopa HeceT ABOHEHT.

5.8. ABOHEHT camoCToATE/IbHO HECET OTBETCTBEHHOCTb 33 NPaBU/IbHOCTb MPOM3BOAMMbIX MM NAaTEXKEN.
Mpun nasmeHeHMM BaHKOBCKUX peKBM3MTOB Onepatopa C MOMeHTa ony6MKOBaHMA HOBbIX PEKBU3UTOB Ha
WWWcepBepe OnepaTtopa, AODOHEHT CAMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a MJIaTeXN,
NpOn3BeAEHHbIE MO YCTAPEBLUMM PEKBU3UTAM.

5.9. AboHeHT BnpaBe B N1t060€e Bpems BbICTaBUTb C NOMOLLbIO JIMYHOTO KabUHETa cYET Ha Nlobyto cymmy
aBaHCOBOrO NiaTeXa, pacneyaTtatb €ro v onAaTUTb.

6. CPOKU OKA3AHUA, COAYN U NPUEMKWN YCNYT U NMPOAYKTOB.

6.1. Cpoku oKasaHua Onepatopom Ycayr u/vnm MpoayKToB, 3Tanos oKasaHua Ycayr ycTaHaB/IMBaloTCA
MpaBuaamm OKasaHusA yCayr, Cay»Kb, CepBUCOB M NPOAYKTOB M PernameHTom pasmelleHns 06opyaoBaHus
(colocation).

6.2. Mo TpeboBaHMIO ABOHEHTa — IOPUANYECKOTO IMLA NN UHANBUAYANbHOMO NpeanpuHumaTens —
OnepaTtop B KOHLLE KayKA0ro OTYETHOTO NEPUOAA BbICTABAAET AKT CAaUYM-NPUEMKM YCAYT.

6.3. ABoHeHT 0653aH HanpaBuTb B agpec Onepatopa NoyYEeHHbIM OT HEFO U NOAMNMCAHHbIN CO CBOEN
CTOPOHbI 3K3EMNAAP AKTa CAaYM-NPUEMKM YCAYT, B CPOK He nosaHee 10 (gecaTn) KaneHaapHbIX AHEN ¢
MOMEHTa NoJIyYeHns AKTa caaun-npUemKmn yeayr.

6.4. MpK HaNMUMKM BO3paXKeHMI No AKTY caaun-npuemrn ycayr AboHeHT 06A3yeTca coobLWmTb O HMX
OnepaTtopy 3aKa3HbIM NMMCbMOM C yBEAOM/IEHMEM O BPYUYEHUU, B CPOK He no3gHee 15 (NaTHaauatu)
KasieHaapHbIX AHen co aHA ony6auMkoBaHMa OnepaTtopom B MaHenu ynpasaeHuna u/mam HanpasaeHUs no
noyte U/Unn 3NEeKTPOHHOI NoYTe TeKCTa AKTa CAQUYN-NPUEMKN YCAYT.

6.5. ECM MOTUBMPOBAHHbIE BO3PaXKeHUA Mo AKTY cAauM-NpUemMKM yCayr He noctynuau B agpec OnepaTtopa
B TeueHue 30 (TpMALATH) KaneHaapHbIX AHeN co gHA ony6anKoBaHMA B JInuHOM KabuHeTe u/vam
HanpasneHnsa OnepaTopoM Mo NoYTe U/UAK NEKTPOHHOM nouTe AKTa caaum-nNpuemKm ycayr, Yeayru u/vmam
MpPOAYKTbI CYUMTAKOTCA OKa3aHHbIMK/NPeaoCTaBAEHHbIMM B MOHOM 06beMe Had/1eXKallero KayecTsa,
NPUHATbIMU ABOHEHTOM, a AKT CAAYM-MPUEMKM YCAYT NOAMUCAHHBIM ABOHEHTOM.



6.6. Mo TpeboBaHMIO ABOHEHTa cyeTa (cyeTa-daKTypbl), aKTbl U UHbIE ByxranTepckne A4OKYMeHTbI No
HacToawemy [loroBopy HanpasaatoTca AGOHEHTY NOYTON Mo aapecy, yKasaHHOMY B [MaHenu ynpaBaeHus,
nnbo Bpyyatotca AboHeHTy B opuce OnepaTopa.

6.7. ABOHEeHT 06A3aH CaMOCTOATENbHO CIeAMTb 33 CBOEBPEMEHHbIM NOSyYEeHNEM cHeTOB (cueToB-daKTyp),
aKTOB M MHbIX ByXrantTepckmnx AokymeHTos oT Onepartopa. [oBTOpHOE BbiCTaBAeHWE U/UAM OTNPaBKa CYETOB
(cueToB-0haKTyp), aKTOB U UHbIX BYXranTepPCKMX AOKYMEHTOB 32 OTYETHbIV Nepuog, AMbo noBTopHOE
BbICTAB/IEHME YKa3aHHbIX OKYMEHTOB 33 NPOLU/ble Nepunoabl No npocbbe ABOHEHTa, NPU YCA0BUM, YTO UX
CBOEBPEMEHHOE HEMOJly4eHWe NPOM3O0LLIO NO BUHE NOCAeAHEro, ABAAETCA NNATHOM AONONHUTENBbHOM
YCAYron 1 onnayunsaeTca B pasmepe 57 pybneit 3a Kaxabl KOMNIEKT AOKYMeHTOB. OniaTa cnucbiBaeTcs ¢
Nnuesoro cyeta AboHeHTa.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINO/IHEHNE NN HEHaANeXalllee BbINosIHeHNe cBomx 06A3aTenbeTs no JoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AeMCTBYIOLLMM 3aKOHOAaTeNbCTBOM PO,

7.2. OTBETCTBEHHOCTb CTOPOH, HE OrOBOPEHHas B HacTosAllem [lorosope, onpeaensaerca B cneyoLmx
[OKYMEHTax:

MpaBuaa peructTpauumn B yueTHon cucteme OnepaTopa;
Mpasuia oKasaHuUsA ycayr, Cyxkb, CepBMCOB U NPOAYKTOB;
PernameHT pasmelleHns obopyaosaHus (colocation).

7.3. B cootBeTcTBUM CO CT. 44 PepepanbHOro 3akoHa «O cBasn» OnepaTop UMEeT NPaBo NPMUOCTAHOBUTb
[0CTyn K Ycnyram B ciydae HapyLleHnsa ABOHEHTOM yci0BMIA HacTosALwero JloroBopa v NPUIOKEHUM K
HeMy, a TaK Xe AelcTBytoLLero 3akoHoaaTtenbctsa PP. MNMpu sTom Onepatop BNpase NPoA0/KaTb CAMUCbIBATb
AeHeXHble cpeacTBa B TBEPAOM pasmepe ¢ JInuesoro cyeta AboHeHTa 3a XpaHeHUe MHbopMaLuum
nocnegHero — 150 pybneit B mecau,. Mpn HeAOCTaTOYHOCTU CpeacTB Ha JlnueBom cyeTe ABOHeHTa
NPUMEHAIOTCA CaHKLUMMN, yCcTaHOBAEHHble HacToAwmMm OO0 « MHTEPHET TEXHOJ/IOTUU» dorosopom.

7.4. Echv ABOHEHT He yCTpaHUA HapylleHWe, Bbi3BaBLUee NpuocTaHoBaeHne Ycayr, OnepaTop Bnpase
pacToprHyTb JloroBop ¢ AGOHEHTOM B OAHOCTOPOHHEM MOpPALKe 6e3 KaKUX-1Mb0o BO3MeELLEeHUM
nociaegHemy.

7.5. AboHeHT cornawaeTca ocBoboxaaTb Onepatopa OT OTBETCTBEHHOCTU NO UCKaM TPETbUX ANL,
NOAMMCaBLWMX AOrOBOPbI C AODOHEHTOM HA OKasaHWe YCAyr, KOTOPbIE YaCTUYHO UM MOJHOCTbIO
OKa3blBaloTca AboHeHTOM ¢ nomoubto Yeayr n/mam Mpoayktos Onepartopa.

7.6. OnepaTop HW NPU KaKnx 06CTOATENLCTBAX HE HECET OTBETCTBEHHOCTU nepeg ABOHeHTOM 3a Ntobble
yﬁbITKVI. MoHnAatne ((y6bITKVI)) BK/IKOYAET, HO HE OrpaHN4YMBaETCA, NOTEPHO A40X044, I'IpM6beIM, ommp,aeN\oﬁ
3KOHOMUMN, ,u,enosoﬁ dKTUBHOCTU UK penyTaunn.

7.7.Ynnata wrpadHbIX CaHKLMIA He 0CBOBOXKAAET CTOPOHbI OT BbINO/IHEHWUA 06A3aTeNbCTB No [orosopy.



7.8. IHas OTBETCTBEHHOCTb CTOPOH, He NPeAyCMOTPeHHan HacToAWMM [LoroBOPOM U NPUNONKEHUAMM,
NPUMEHAETCA B pasmepe U NopsaaKe, yCTaHOBNEHHOM AeWCTBYIOWMM 3aKOHO4aTeNbCTBOM PO,

7.9. B Tom cnyyae, ecnv ans oTAeNbHbIX KaTeropuii AODOHEHTOB 3aKOHOM NpeaycMoTPeHbl 06A3aTesbHble
npaswuaa, ycTaHaB/ANBalOLLME MHble OCHOBAHMA N Npeaebl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C
M3N10XEHHbIMM B HAcToALWEeM [JOroBope U NPUNOKEHUAMM K HEMY, TO B OTHOLLIEHUM TaKMX ABOHEHTOB
NPUMEHAIOTCA NPaBUNA, YyCTaHOBNAEHHbIE 3aKOHOM.

8. NOPAAOK PACCMOTPEHWUA NPETEH3UIA U CMOPOB.

8.1. Bce pa3Horaacma unm cnopbl, KOTOpble MOTYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTU, yperyimpoBaTbCcs
CTOpPOHaMM NyTeM NepPeroBopos.

8.2. Eciv cornacue no Kakum-mbo npmumHam He 6yaeT AOCTUMIHYTO B XoAe A0CyAebHOro yperyamposaHms
(nommmo neperosopos 06s3aTesIbHO BKAKOUatOLLEro B ceba B cootseTcTeun ¢ PeaepanbHbiM 3aKoHOM PP

«O cBA3n» npeabasieHMe ABOHEHTOM NPEeTEeH3UM U ee paccMmoTpeHne OnepaTopom), Crop, BbiITEKaOLWINIA
13 HacTonlero [loroBopa, NogNeKUT PacCMOTPeHUto B ApbutpaxkHom cyae r. MocKBbl.

8.3. MpeTeH3nn AboHeHTa No npepocTasasembim Ycayram v MpoayKTam NPUHMMAOTCA M paccmaTpuBatoTca
OnepaTopom TO/bKO B MMCbMEHHOM BUAE U B NOpAAKe, NPeayCMOTPEHHOM AeNCTBYOWUM
3aKoHozatenbcTsom PP o cBA3uN.

8.4. A pelweHna TeXHMYECKMX BONPOCOB Npu onpeaesieHnn BUHbl ADOHEHTa B pe3yJ/ibTaTe ero
HenpaBOMEpPHbIX AENCTBMI NPU NONb30BAHUM CeTblo MIHTepHeT, OnepaTop BNpaBe CaMOCTOATENbHO
NpUB/IEKaTb KOMMETEHTHbIE OPraHM3aLU MK B KayecTBe 3KCnepToB. B cayyae yctaHoBNEHWUS BUHbI ABOHEHTa,
nocneaHnit 0683aH BO3MECTUTb 3aTPaTbl Ha NPOBEAEHNE SKCNEPTU3bI.

9. UHbIE YC/TOBUA.

9.1. Hactoswmm [JoroBopom CTOPOHbI YCTAHOBWUAN, YTO AeNcTBUA ADOHEHTa (ero fOBEPEHHOIO MLa),
npousseaeHHble B JIMYHOM KabunHeTe, COOTBETCTBEHHO M3MEHSAIOT NpaBa U 06A3aHHOCTU CTOPOH U YCNOBUA,
yCTaHOBNEHHblE HacToAwMM [Jorosopom. 1o MOMeHTa npeaocTaBieHns ABOHEHTOM cBefEeHNn 06
U3MEHEHUN LOBEPEHHOTO /INLLA, UMEIOLLLEro NPaBo Ha AencTBMA B [aHenn ynpasaeHns, ykasaHHOE Lo
NpU3HaeTca Haa/exawmm npeacrasutenem AboHeHTa. MHpopmaLma ns JIn4Horo KabmHeTa B NMCbMEHHOM
BuAe, 3aBepeHHaa OnepaTopom, ABNAAETCA HASNEXKALLMM [0Ka3aTeIbCTBOM U3MEHEHWIN YCIOBUIA
Jorosopa.

9.2. OnepaTop MMeeT NPaBO PACKPbIBaTb CBeAEHUA 06 ABOHEHTE TONIbKO B COOTBETCTBUM C
3aKoHogaTenbcTBom PP 1 HacToAwmMm Jorosopom.

9.3. B cnyyae npeabABaeHUA NPETEH3NIN NO MHPOPMALMOHHOMY CoaepKaHUIo pecypca ABOHEHTa,
nociaefHWI HacTOAWMM LAEeT CBOE COrache Ha packpbiTe OnepaTopom NepcoHasibHbIX AaHHbIX ABOHEHTa
(PMNO 1 aapec mecta NPOXKMBAHWUA) N €70 KOHTAKTHOM MHOOPMaLMU TPETbEMY ALY ANA Lenen
YyperynmpoBaHua cnopa HenocpeacTBeHHO MeKay ABOHEHTOM M TPETbUM NNLOM.



9.4. Hactoswmii [loroBop sBAseTcs Ny61MUYHbIM AOrOBOPOM Ha OCHOBaHWM cT. 426 TK PO, ycnosus
ny61MYHOro AOroBoOpa yCTaHaBAMBAIOTCA OAMHAKOBbIMU A8 BCeX ADOHEHTOB, 33 MCK/IOYEHMEM CNYyYaEes,
KOrAa 3aKOHOM M MHbIMKW NPABOBbIMU akTaMu PP nonyckaeTca npeaocTaBaeHne NbroT N8 OTAENbHbIX
KaTeropuit AGOHEHTOB.

9.5. AGOHeHT He BrnpaBse nepeaaTb CBOM NpaBa U 06A3aHHOCTM No [orosopy 6e3 npeasapuTeibHOro
nMcbMeHHoro cornacma OnepaTopa.

10. MOMEHT 3AK/TFOMEHUA JONOBOPA. CPOK Er0O AEMCTBUA. NOPAAOK USMEHEHMA U
PACTOPXEHMA.

10.1. HacTtoawwmit [loroBop BCTyNaeT B CU/Iy C MOMEHTA €ro 3ak/todeHms. B cootsetctBum c n. 2 cT. 425 TK
P® HacToswmii [loroBop pacnpocTpaHsaeT CBOe AeNCTBME Ha OTHOLIEHMA CTOPOH C MOMEHTa pPerncTpaumnm
AboHeHTa B yyeTHOM cucteme ¢ WWW-cepsepa OnepaTopa B cOOTBETCTBMM C [TpaBuiammn pernctpaumm s
y4yeTHol cucteme Onepatopa.

10.2. Cpok aeiicteua Jorosopa aBToMaTUUYECKM NPOA/ieBaeTcA Ha CAeaytoWmnii KaneHaapHbIn rod, ecam Hu
O/4Ha M3 CTOPOH He 3aABW/Ia O ero npekpalleHnn He meHee Yyem 3a 30 (TPMALATb) KaneHAaPHbIX AHEN A0
OKOHYaHUA KaJieHAapHOoro ro4a B nMcbMeHHoM Buae. NMpun aTom Onepatop MMeeT NpasBo OTMNPaBUTb

nofobHoe 3anBneHMe B 3/1eKTPOHHOM BUAE NOCPEACTBOM 3/1EKTPOHHOM NoYThl Ha aapec ABoHeHTa,
yKa3aHHbIN B MNaHenun ynpasaeHus.

10.3. ABTOMaTM4YecKoe NpoasieHne cpoka AencTeuma Jorosopa ycraHaBiMBaeTcs 6eccpoyHo.

10.4. OnepaTop BNpase B OA4HOCTOPOHHEM NOPALKE U3MEHATb YCNOBUA HacToAllero Jlorosopa v
NPUNOKeHUN K Hemy. O BBOAUMBIX U3MeHeHUAax OnepaTtop n3selLaet AGoHeHTa nyTem onybiMKoBaHMA
coobLeHns 06 U3MEHEHUSAX, CAMUX U3MEHEHWUI /UM HOBbIX AOKYMeHTOB Ha WWW-cepBepe OnepaTopa,
n/unu B mectax pabotbl c ABOHeHTamu, U/unu HanpasnseT coobLLeHVe NO 3NEKTPOHHOM NoYTe Ha aspeca
A60HeHTa, yKasaHHble B MaHenun ynpasneHus, u/unv no tenedpoHy/dakcy, u/vam nytem onoseLieHns
SMScoobLeHnAMM NO PeKBU3UTaM, YKasaHHbIM B [aHenun ynpasneHnaAboHeHTa. OnepaTtop obasyetca
yBefomnATb ADOHEHTOB O BBOAUMbBIX U3MEHEHMAX HEe MeHee Yem 3a 10 (gecATb) KaneH4apHbIX gHel A0
BCTYMNNIEHUA B CUNY 3TUX U3MEHEHUIA.

10.5. Ecnn ABOHEHT He cornaceH ¢ BBOAWMbIMU USMEHEHUAMM, OH BNpaBe He3aMeaNUTeIbHO PacTOPrHYTb
HacToawwmi [orosop, ysegomms 06 asTom Onepatopa B NMCbMEHHOM BUAE. B cayyae oTcyTcTBuA Y
OnepaTopa NUCbMEHHOTO yBeAOMAEHUA OT ABOHEHTa 0 pacTopKeHun Jorosopa no ykasaHHbIM NpUYMHaM
B TeueHue 10 (gecaTn) KaneHaapHbIX AHEN C MOMEHTa BCTYNAEHUA U3SMEHEHWIA B CUAY, YKa3aHHble
N3MEHEHMA CYMTAOTCA NPUHATLIMW ABOHEHTOM.

10.6. ABOHEHT BMNpaBe PacTOPrHyTb HacToALwMN [loroBop M oTKasaTbesa oT Ycnyr OnepaTtopa B ntoboe Bpems
B OZHOCTOPOHHEM MOPALKE TONbKO MPU YCA0BUN BO3IMELLEHNA NocieaHeMY GaKTUYECKU MOHECEHHbIX
pacxo4o0B A0 MOMEHTA PACTOPXKEHUA.

10.7. B cnyyae gocpoyHoro pactopkeHua Jorosopa ABOHEHTY NO ero MMCbMEHHOMY 3aAB/I€HUIO
NPOM3BOAMTCA BO3BPAT HEUCMOb30BAHHbIX AEHEXKHbIX CPEACTB, KPOME C/y4Yaes, NPesyCMOTPEHHbIX
HacToAWwMM [1oroBOPOM U MPUNOKEHUAMM K HEMY. [pn 3TOM BO3BPAT CPeACTB NPOM3BOAMUTCA TONbKO B



6e3HannyHoM nopsake. MNepeyncneHve Bo3BpaLLAEMbIX CPEACTB TPETbEMY IMLY NO Npocbbe ABoHeHTa He
npov3BoAMUTCA.

10.8. Mo nucbmeHHOMY 3asBneHM0 AboHeHTa OnepaTop 0653aH 6e3 pacTopxKeHua [loroBopa
NPUOCTaHOBUTbL OKasaHue Ycnyr AboHeHTy. MNpu a3Tom ¢ ABoHeHTa B3nmaeTca naaTa 3a Becb nepuog,
YKa3aHHbIN B 3as8iBEHWNN, B COOTBETCTBMM C YCTAHOBAEHHbIM A5 TaKUX Cy4aeB Tapudom.

10.9. HacTtoawumit [loroBop aBTOMaTUYECKKN NPeKpaLLaeT cBoe AencTeme unm pactopraetca Onepatopom B
OAHOCTOPOHHEM NOpALKe B ONUCAHHbIX HUXKE CAYYaaX:

10.9.1. [loroBop aBTOMATUYECKM NpeKpaLLaeT cBoe aAencteue ana ABOHEHTOB GU3NYECKUX U IOPUANYECKUX
Nny,— Hepe3naeHToB Poccuiickon Pegepaunn B MOMEHT AOCTUXKEHUA COBOKYMHbIX NAaTeXem 3a Ycayrm
n/vnum MNpoaykTbl B cymme 50000 USD (nnu B pybaeBom skBMBaneHTe AaHHOM cymMbl No Kypcy LB P® Ha
naTy peructpaumm AboHeHTa B yyeTHoM cucteme OnepaTopa) Npu yCI0BUM OTCYTCTBUA OTKPbITOTO
Onepatopom nacnopTa CAe/KN NO JaHHOMY JloroBopy B COOTBETCTBUM C BAZIHOTHbIM 3aKOHOAATE/IbCTBOM
P®. Mpu oTKpbITMKM ONepaTopom NacnopTa cae/KM No AaHHOMY [JoroBOpy CTOPOHbI YCTAaHABAMBAIOT CPOK
neicreuna [lorosopa pasHbim 10 (aecaTtn) rogam. B cnyyae, ecnn ABOHEHT He nepecTan No/ib30BaTbCA
Ycnyramu n/unu MNpoayktamm OnepaTtopa nociae aBToMaTUYECKoro npekpalleHms gencremna Jlorosopa no
yKasaHHbIM NpuynHam, OnepaTtop cuntaeT, YTo ABOHEHT Bbipa3na CBOE COrNacue Ha 3aK/1oYeHne HOBOro
JoroBopa Ha HOBbI CPOK.

10.9.2. B cnyyasx cuctematmyeckoro (Tpu 1 6onee pas) HapyleHMa ABOHEHTOM YC0BMIA HacTOALWLErO
[orosopa n/vnun npunoxeHuit K Hemy, OnepaTop Brnpase HesameaNuTeNbHO pacToprHyTh [orosop 6e3
KaKMX-N11Mbo Bo3melleHni ABOHEHTY (OCTaTOK AeHEXHbIX CPeACTB, HaXoAALMXCA Ha J/ILLeBOM cyeTe
AbBoHeHTa, ABAAeTCA WTpadHOM 3a4eTHOM HeycToMKon). PacTop:keHne [JoroBopa Nno yKkasaHHbIM NpUYMHAM
npounssoguTca OnepaTopom B OAHOCTOPOHHEM MOPAAKE NyTEeM Hanpas/eHUs COOTBETCTBYIOLWETO
yBegomneHns ABOHeHTY NocpeacTBOM 3N1EKTPOHHOM NOYTbl Ha aapeca ABOHEHTa, yKa3aHHble UM B MaHenu
ynpasaeHus.

10.9.3. B ciyyasx, ecam NpUoCcTaHOBIEHWE OKa3aHWA YCayr, cy»K6 u ceperucos ABOHEHTY u/mnam
OTKAKOUYEHME NPOrpamMmMHbIX M/Uan annapaTHbIX cpeacts AboHeHTa n/uam 610KMpoBKa pecypca (caiiTa, Beb-
CTpaHULbl) /MK pernctTpaumm A6oHeHTa (10rMH 1 Napoab) U/MAn MHOM MHbOPMALMMK AaHHbIX ABOHEHTa
6b110 NponsseaeHo ONepaTopoM B CBA3M C HapylleHMem ABOHEHTOM yCN0BMI [loroBopa UAN NPUNOKEHWI
K Hemy 1 anutcs bonee 6 (wectn) mecAues NoApAA € AaTbl NoayYyeHUs ABOHEHTOM COOTBETCTBYHOLLENO
yBeAOMNIEHUA NO 3N1EKTPOHHOM NoyTe, OnepaTop BNpase pacToprHyTb Jorosop 6e3 Kaknx-nmbo
BO3MeELLEHMIN ABOHEHTY (OCTaTOK AEHEKHbIX CPEACTB, HaXxoAALMXCA Ha JInLeBOM cyeTe ABOHEHTa,
ABAAETCA WTpPadHOM 3a4EeTHOW HeYCTOMKOM). PacTopykeHne JoroBopa no yKasaHHbIM NpUYMHAM
npoussogmutca OnepaTopom B OAHOCTOPOHHEM MOPAAKE NyTEM HaNpaB/ieHNA COOTBETCTBYHIOLLETO
yBegomneHna A6oOHeHTy NocpeAcTBOM 3/1EKTPOHHOM NOYTbl Ha agpeca ABOHeHTa, yKa3aHHble UM B [aHenu
ynpaBneHus.

10.10. Hactosawuit [lorosop pacTopraerca CTOPOHaMU B Cyvae 04HOCTOPOHHero oTkasa AboHeHTa oT
ucnonHeHuns Jorosopa. O4HOCTOPOHHUM OTKa3om ABOHEeHTa OT ucnonHeHuns [lorosopa ABAAIOTCA
cnepyowme gencrtena nnmn besgelicteme AboHeHTa:



10.10.1. AGOHEHT He ocyLecTBASET NONO/IHEHMe cBoero JlueBoro cyeta (onnaty no Jorosopy) B Te4yeHume
14 (YeTblpHaALATN) KaNeHAAPHbIX AHEe C MOMeHTa 06pa3oBaHNA HYAEBOro UK OTpuLaTeNbLHOro banaHca
Ha /lnueBom cyeTe U He yBegomndaeT OnepaTopa o0 CpoKax naaterka. BreyeHue ykasaHHbIx 14
(4yeTblpHaaUaTN) KaneHAAPHbIX AHEM c MOMeHTa 06pa3oBaHNS HYNEBOro UKW OoTpuLLaTenbHOro banaHca Ha
JNinuesom cyeTe ABOHeHTa pecypcbl (canT, Beb6-cTpaHULa) U MHaa nHpopmaLuma U gaHHble ABOHeHTa
coxpaHsatoTcA. Mo UCTeYeHUN 3TOro CPOKa, EC/IN MHOM CPOK He yKasaH B COOTBETCTBYOLWEM Tapude n/mam
TapudHOM nNaaHe, pecypc (caliT, Beb-cTpaHmua) u Bca MHGopmauma U gaHHble AboHeHTa yganatoTtca. Mpu
aTOM nocneaHue 7 (ceMb) KaneHAapHbIX AHEN YKa3aHHOTO CPOKA ABAAIOTCA pe3epBHbIMKU 1 OnepaTop He
HeceT HMKAKOM OTBETCTBEHHOCTU 3a NpexaeBpemeHHoe yaaneHne nibopmaumm AboHeHTa.

10.10.2. Npu nonb3oBaHuK ycnyramu «fMpepoctasneHne obopyaosaHus (dedicated)» u/mnm «PasmelteHue
obopyaosaHusa (colocation)» ABOHEHT He ocyLlecTBAAET NOMNO/IHEHMe cBoero JIMLeBoro cyeTa (onnaty no
JoroBsopy) B TeyeHue 7 (cemun) KaneHaapHbIX AHE C MOMEHTa 06pa3oBaHUs HY/1IEBOTO MU
oTpuLaTenbHOro 6anaHca Ha Jinuesom cyeTe M He yBegomaaeT OnepaTopa O CPOKax naaTexa. B TeueHune
YKasaHHbIX 7 (cemMu) KaneHaapHbIX gHen ¢ MOMeHTa 06pa3oBaHMsA HYNEBOro UAK oTpuLaTeIbHOro 6anaHca
Ha Jlnuesom cyete ABoHeHTa pecypcbl (canT, Beb-cTpaHunua) n nHasa nHpopmauma U AaHHble ABOHEHTa
coxpaHsatoTcA. Mo UCTeYEHUN 3TOTO CPOKA, EC/IN MHOM CPOK He yKasaH B COOTBETCTBYOLWEM Tapude n/mam
TapudHOM nnaHe, pecypc (caliT, Beb-cTpaHuLa) 1 BcA MHGOPMaumsa U AaHHble ABOHEHTa yaanatoTca
(ucknoueHme coctasnaeT cobcTBeHHoe obopyaoBaHue AboHeHTa) n/unmn obopyaosaHme OTKAOUYAETCA U
AemoHTupyetca. MNpu asTom nocnegHue 2 (48a) KaneHAapHbIX AHA YKa3aHHOIO CPOKa ABNAOTCA
pesepBHbIMM, 1 OnepaTop He HeCeT OTBETCTBEHHOCTU 3a NpeXAeBpemMeHHoe yaaneHne nHbopmauuu.

10.11. Onepatop BNpaBe PacTOPrHyTb HacToAWMIA [LoroBop B OAHOCTOPOHHEM MOPAAKE B UHbIX CAyYasX,
npeaycMOTPEHHbIX JOroBOPOM U NPUIOKEHUAMM K HEMY, @ TaK}Ke AENCTBYIOLMM 3aKoHOA4aTeNbCTBOM PO,

10.12. HactoAawmin [loroBop MOKeT 6bITb pacTOprHyT B tob6oe Bpems NO COr/lalleHUto CTOPOH.



11. PEKBU3UTbI U NOANUCU CTOPOH:

OnepaTop:

ABOHeHT:

O6uwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO
“UHTepHeT TexHonornn”

OrPH 1055010417912

MHH 5053041183

KMmn 5053041183

AZpec mecTa HaxoXaeHusa
(ropuanuecknini agpec): 144000, r. dneKTpocTab,
npocekKT JleHnHa , gom 2 , kopnyc 1, od. 122a

MouToBbIN agpec:
144000, r. dneKTpocTanb , NpPocekT JIeHnHa , gom 2,
kopnyc 1, od. 122a

BaHKoBCKMe peksusntbl P/C
40702810240280127793 CbepbaHk Poccumn OAO T.
MockBsa

K/C:30101810400000000225

BUK: 044525225

Ob6ume BONPOCHI, OTAEN NPOAAXK:
TenedoH: +7 495 5434485

E-mail: support@o00.pm

Cnyxkba TEXHUYECKOW NOOAEPHKKN:
TenedoH: +7 495 5434485

E-mail: support@o00.pm
Byxrantepuma (cueta-paKTypbl, aKTbl, CYETA,
nnaTexu):

TenedoH: +7 495 5434485

E-mail: support@00.pm
MNpobnembl cnama:

E-mail: support@o00.pm

KoHTaKTHaa nHpopmauma




